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1. Getting the Tool

Scan to Folder Configuration Tool is a tool for Windows that creates a shared folder as the destination on the computer for scanned documents and registers the
shared folder in the device address book.

Download the Scan to Folder Configuration Tool from the following link: https://support.ricoh.com/bb/html/dr _ut e/rc3/model/stfct/stfct.htm

2. Initial Activation

Double-click STFCTxpdr.exe saved in the download folder and click Install.
The tool will start when installation is complete.

=« RICOH STFConfTool SetUp

<RICOH STFConf Tool V3.0.1.0> Setup Wizard Rlco H
Welcome to the Setup Wizard.

Page selection by purpose

The installation will start.
The bt dotetion ol e s <IOOH ST o Register a Destination
=See p.4-9
Troubleshooting
RICOH STFConfTool V3.0.1.0
Click [Next] to continue. or [Cancel] to cancel. = See p. 10-15

Ricoh Co., Ltd <Retum Cancel

Note: When starting up the tool after the initial launch, the tool can be found
on the desktop or the specified folder in the "RICOH STF Conf Tool" folder.
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1. Start Register a Destination |

After the tool starts, check the displayed notes, select “Register Destination", If the User Account Control window is displayed before starting the tool,
and click Next. click Yes.

== Scan to Folder Configuration Tool - %

User Account Control X

Advanced (D)  Change destination(C)  Security(S) Enwvironment Information(E}  Version Information(H)

Do you want to allow this app to make

Setup Procedure Start
Star changes to your device?
Shared folder settings Configure the settings to send documents scanned on the device to this computer.

Enter Password
I@ Register Destination I

Register Destination

RICOM STFConfTOOI

O Troubleshoot and fix the destination

Confirm
Setting Up Nates

A confirmation screen might be displayed for the following security-related settings to Venﬁed pu b I Isher: RICO H co m pa ny, Ll m lted
Complete allow scanned documents to be sent from the device to this computer.

File origin: Hard drive on this computer

- Windows Firewall
- Pazsword Protected Sharing

Changing these settings might cause an unintended connection between this
computer and another computer on the network. Please read the information on the
confirmation screen before using this tool.

Show more details

Yes No

-
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2. Shared folder settings 3. Entering Password Register a Destination |

A: If you create a new destination folder, specify the new “Shared Folder Select the username and enter the computer logon password.

Name and “Location”. After entering the information, click Next.

B: If you create a new destination folder, specify the “Shared Folder

Name* and “Location”. It is possible to proceed without setting a password, but please check the

C: If the target shared folder exists on your PC, select that shared folder. message displayed at that time carefully before moving forward. For details, see

“Messages displayed while operating the tool“.

After entering the information, click Next.

== 5can to Folder Configuration Tool — X
Advanced (D)  Change destination(C}  Security(S] Environment Information(E}  Version Information(H) Advanced (D) Change destination{C}  Security(S)  Environment Information(E)  Version Information(H)
Setup Procedure Shared folder settings Setup Procedure Enter Password
Start Start
Specify a shared folder to use to save scanned documents to. Enter the current user's password
Shared folder settings Shared folder
Enter Password “ @® Create a new destination folder. 1 Enter Password siloith . s L
Reagister Destination Location | - " 3 .. Browse : Register Destination Password Lo |
Shared Folder Name |ScannedDocuments | Confirm Passworn: | ********** |
Confirm | Confirm
. S S e e e .

YL L T L T L L T T L T L L T L L
Setting Up (O Select a currently unshared folder. 1 Setiing Up
Select a folder to configure shared settings for.

Complete

|
1 [
= &

e L L L L L T T L L L L T LT
EO Select a currently shared folder. I

|
I Complete
|
|

Select the shared folder to be registered as the destination.

= | SeannedDocuments 1
e e e e e ————————
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4. Registering Destination 5. Confirm — Setting Up - Complete Register a Destination |

Enter the destination name registered on the device. Select the path from the Check the settings and click Execute. The progress will be

dropdown menu. displayed. Click Finish when done.

Select a device from the list. If the target device is not displayed, During the setup process, you might be prompted to confirm changes to the
select “Enter the device’s IP address” to enter the device IP address directly. firewall settings or enter device administrator information. For details, see
Click Search to display the device name and IP address next to “Device “Message displayed while operating the tool*.

Found:”.

After entering the information, click Next.

== 5can to Folder Configuration Tool = X
Advanced (D) Change destination(C)  Securit{S) Environment Information(E)  Version Information(H) Advanced ()  Change destination(C)  Security(S)  Environment Information(E}  Version Information(H)
Setup Procedure Register Destination Setup Procedure Confirm
Start
Register the destination on the device If the infermation below is correct. click [Execute].
Shared folder seftings
Destination |User Title Settings Enter Pasaword [Shared folder creation]
Shared Folder Name:ScannedDocuments
Register Destination Path ¥ScannedDocuments v Register Destination Location:Desktop (C¥Usersy ¥Desktop)
Setup

T [Password]

ok | Device @ Selectthe device from the list Update Device List I Cokizm g
- N 1 I L | | Y I ooy The tool is sefting up.

Setting Up : Model name IIP Address 1 Setting Up Password: Please wait a lttle while.

I RICOH M 2702 108 [ — 1 [Registered Destination] Connecting to the device(3/3)
Complete RCOM MCX0 104 I Complete Registration number:Do not specify the reg E ]

1 1 Destination name:User A

1 I Device: RICOH IM C3500453( ) l |

1 O Enter the device's IP address Path¥¥ #ScannedDocuments

1 . - | Title Settings

Search I T 1 (None)
l————ﬁ—————————————————————— Title 2:(Mone)
Title 3:(None}
FrequentYes
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6. Scanning to a Folder Register a Destination

Select Scanner on the operation panel of the device. Confirm that the destination set in the tool is registered as the destination for folder transmission.

|i|Machine Administrator g‘a, Admin. is operating remotely i |j & Logout I C I

' Scan to Folder v Scan Files Status | (2L

\3 = Preview

w $ S \\ \ScannedDocuments

= B&W E
= PDF El
@ e ¥ —
= ‘Freq AB (D EF GH I[)K LMN OPQ RST Uvw XYZl 1Y 200 doi o
g H&ﬁﬁ 1Sided Orig. .-
_ Send Settings

Check Status  %'on €

Select the registered destination and execute folder transmission to confirm that the scanned document is saved in the shared folder. If an error message is
displayed on the device’s control panel, see ‘Messages displayed while sending a folder®.
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1. Start 2. Device Selection Troubleshooting |

Check the displayed notes, select “Troubleshoot and fix the destination”, Select the device from the list.
and click Next. If the target device is not displayed, select “Enter the device’s IP address” to enter the

device IP address directly.

After clicking Search, the model name and IP address will be displayed next to
“Device Found:”.

After entering the information, click Next.

== 5can to Folder Configuration Tool 5 x | Scan to Folder Configuration Tool — X
Advanced (D)  Change destination{C}  Security(S)  Environment Information(E}  Version Information({H) Advanced (D} | Change destination(C)  Security(S}  Environment Information(E} ~ Version Information(H)
Operating Procedure Start Operating Procedure Device Selection
Start Start : : S
Select or enter the destination for troubleshooting, and click "Next™.
Device Selection Configure the settings to send documents scanned on the device to this computer. Device Selection
Disstnahnn Salootise i o Destination Selection Device ® Select the device from the list Update Device List
) Register Destination —— =
Troubleshooting Troubleshooting Madel name IP Address |
I (® Troubleshoot and fix the destinationl RICOM M 2702 108 I
Result Result RICOM M CX00 104
Shared folder settings b, Shared folder settings
A confirmaticn screen might be displayed for the following security-related settings to O Enter the device's 1P address
Enter Password allow scanned documents to be sent from the device to this computer Enter Password Search
Register Destination - Windows Firewall Register Destination
- Password Protected Sharing
Confirm 3 v : F g Confirm
Changing theze settings might cause an unintended connection between this
computer and another computer on the network. Please read the information on the
Complete confirmation screen before using this tocl Complete
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3. Destination Selection Troubleshooting

Enter the name of the destination to troubleshoot and click Search.

After selecting the destination, click Next. Troubleshooting of the selected
destination will begin.

== Scan to Folder Configuration Tool

Advanced (D) Change destination(C}  Security(S)  Environment Information{E}  Version Information({H)

Operaling Procedure Destination Selection

Start

Troubleshoot the selected destination and detect the setting itemz that need to be corrected
Search and select the destination for troubleshooting and click "Next”

chion

. ) Selected device: RICOH IM C3500 4.58 ( ]
Destination Selection
| T— |
Troubleshooting
Page n

Result

Shared folder settings

Enter Password
Register Destination
Confirm

Complete
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4. Result

Check the result and click Next.

== Scan to Folder Configuration Tool

Advanced (D)  Change destination(C)

Security(S)  Environment Information(E)

Version Information(H)

Operating Procedure

Start

Result

Shared folder zettings
Enter Password
Register Destination
Confirm

Complete

Result

Troubleshooting complete. Confirm the result and click "Next™.

Troubleshooting Result

Troubleshooting Contents
Registration Mo.:
Destination name:
Shared Folder Name:
User:

Login password:
Path:

Device:

Title 1:

Title 2:

Title 3:

Frequent:

Security Settings:

There might be a problem with the registered password
Please reset your password in the next step.

00074
User
ScannedDocuments

£ #ScannedDocuments
RICOH IM C3500 4.59 ( La)
(None)

(Mone)

(Naone)

Yes

Paraua Windawe Firsuall ractrirdiane an charad fnldare: Yae

5. Shared folder settings

Step 5 may be omitted depending on the troubleshooting result.
If so, please proceed to the next step.

A: If you create a new destination folder, specify the new “Shared Folder Name and

“Location”.

B: If you create a new destination folder, specify the “Shared Folder Name*® and

“Location”.

C: If the target shared folder exists on your PC, select that shared folder. .

Click Next when finished.

Troubleshooting |

== 5can to Folder Configuration Tool

Advanced (D) Change destination(C)  Security(S)  Environment Informatien(E}  Version Information(H)

Operating Procedure Shared folder settings

Set the shared folder for saving scanned documents.

@ Create a new destination folder.

|
T ooting I Location |Desktop (C¥lUsersy #Desktop) Browse I
e Shared Folder Name | | 1

Enter Password

Register Destination

Confirm

Complete

12
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6. Entering Password
Enter your computer logon password.
It is possible to proceed without setting a password, but please check the

message displayed at that time carefully before moving forward.
For details, see “Messages Displayed While Operating the tool".

Click Next when finished

= Scan to Folder Configuration Tool — X

Advanced (D)  Change destination(C)  Security(S)  Enwironment Information{fE}  Version Information(H)

Operating Procedure Enter Password

Enter the current user's password.

Usemame

FT— ‘

Password
Confirm Passwor | *********** ‘

Enter Password

Register Destination

Confirm

Complete

7. Registering Destination

Step 7 may be omitted depending on the troubleshooting result.

If so, please proceed to the next step

Enter the destination name if changing the destination name registered in the device.
Select the path name from the automatically generated candidates.

Click Next when finished.

Troubleshooting |

== Scan to Folder Configuration Tool

Operating Procedure

Register Destination

Confirm

Complete

Advanced (D) Change destination(C)  Security(S)  Environment Information{E)

Register Destination

‘ersion Information(H)

Reqister the destination on the device.

I Destination | Userg|

Title Settings I

| Path W

MNext

13
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8. Confirming the Troubleshooting Results — Execute - Complete

Confirm there are no problems with the contents of the fix and click

Execute.

Click Complete after modifying the destination.

During the setup process, you might be prompted to confirm
changes to the firewall settings or enter device administrator

information.

For details, see “Messaqges displayed while operating the tool".

== Scan to Folder Configuration Tool

Advanced (D)  Change destination(C})

Security(S)

Environment Information(E}

“ersion Information{H}

Operating Procedure

Confirm

Start

Device Selection

Destination Selection

Troubleshooting

Result

Shared folder settings

Confirm

Complete

If the information below is

correct, click [Execute]

C

Registration Mo.
Destination name:
Shared Folder Name:
User

Login password:
Path:

Device:

Title 1:

Title 2:

Title 3:

Frequent:

Change Security Settings:

p

o004
User
ScannedDocuments

Setupis complete.
Select the registered destination on the device and send the scan to the folder

Click here for the procedure to send a scan to a shared folder.

¥ ¥Scann
RICOH IM C3500 4.59 (
{None}

{None}

(Nonej

Yes

Remove Windows Firewall restrictions on shared folders:
Allow connection to this computer without a password: -

L
edDoduments

)

9. Sending to a fixed destination

Troubleshooting
Confirm that the destination set in the tool is registered as the destination for folder
transmission.

? Logout L

& |Machine Administrator G5, Admin is operating remotely .

Scan Files Status

I Scan to Folder

vI

\/., User Preview
o | YU \ScannedDocuments
2 B&W [
g PDF =
;. Frea AB (D EF GH 1K LMN OPQ RST UVW XYZ +* 2006 e
- Ueer 15dedOra.
Send Settings
Check Status  ram € “ T ) Stop

Select the registered destination and execute folder transmission to confirm that the
scanned document is saved in the shared folder. If an error message is displayed on
the operation panel of the device, use the tool again to troubleshoot and fix the
problem.

] % | ScannedDocuments - a X
“ Home Share View (2]
1+ » ScannedDocuments v & € e el
L. Name Date modified
# Quick access
e 11 30 416 DM
11101 1 2020 416 PM
I Desktop = 20201110140616056 !
¥ Downloads
<) Documents
&= Pictures ¢
- v < >
litem  State: @& Shared ‘:3; -

14
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Shared Folder Creation Error X

A shared folder with the same name already exists on this
computer.

Please change the shared folder name

[Shared Folder Found]

Shared Folder Name:ScannedDocuments
Location:C:\Users \Desktop\ScannedDocuments

This message is displayed when a shared folder with the same name already
exists on the computer.

Change the shared folder name.

Note: This message might be displayed in any of the following steps:
- In Step 2 (Creating a Shared Folder) of
- In Step 5 (Setting the Shared Folder) of

Security Settings Confirmation X

Connection to the shared folder restricted by Windows
Firewall.

Click [OK] to remove the restriction.

Windows Firewall will allow communication through the SMB
reception port [TCP 445).

* Restare the original settings in [Security Settings].

cancel
This message is displayed when the communication port (TCP 445) on the
computer side is blocked.

Click OK to remove the connection block for TCP 445.

Note: To successfully scan to a folder, the connection block for TCP 445 needs to
be removed.

Note: This message might be displayed in any of the following steps:

In Step 5 (Confirm — Setting Up — Complete) of IaEe[EiEl =l B lpEel:
In Step 8 (Confirming the Troubleshooting Results — Execute — Complete)

of Troubleshooting

Confirm x

This computer automatically obtains an IP address from the
! DHCP server.

Since the |P address of the computer may change during

operation, we recommend that you set it to a fixed value,

Cancel

This message is displayed when Path is specified in IP address format on a
computer that automatically acquires the IP address. We recommend setting
a fixed IP address, because the IP address might change and cause an error.
Note: This message might be displayed in any of the following steps:

In Step 4 (Registering a Destination) of

In Step 7 (Registering a Destination) of

Admunistrator Authentication
Please erter the device sdministrator’s usemame and password

bemame  [abc123

-loooool

[Coc ] | omon

This message is displayed when authentication by the device administrator is
required. Enter the username and password of the device administrator and click
OK.

Note: This message might be displayed in any of the following steps:

In Step 5 (Confirm — Setting Up — Complete) of [aEe[ElEizmBEE e
In Step 8 (Confirming the Troubleshooting Results — Execute — Complete)

of Troubleshooting

16
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In Step 3 (Entering a Password) of [IREeEE el BES el
In Step 6 (Entering a Password) of Troubleshooting

Check security settings *

We strongly recommend authenticating with your username and
| password to use the shared folder securely. Click [Close] to enter
and set the password,

Click [Continue] to continue using the tool without entering the
password.

Close

This message is displayed when no password is entered.
To scan to a folder without setting a password, click Continue.

Confirm the warning message, and if you agree, follow the instructions on screen to continue.

Security Settings X Security Settings

[Password Protected Sharing] must be disabled to continue using the tool without a . Change the settings according to the procedure in the [Advanced shared settings]
password. This is a Windows security function. Fe l_\_. window.

Dizabling password protected sharing
Notes: (1) Open [All networks] or [Current profile].
(2) Select the [Disable password protected sharing] button under [Password
Protected Sharing].

(3} Click [Save Changes].
(4} Close the [Shared Advanced Settings] window,

(5) Close the [Security settings confirmation] message and return to tool operation,
Please be aware that we are not liable for any problems or damage causedby
disabling the [Password Protected Sharing] function,

* Please note that anyone can view and delete the contents of the shared folder,
* Do not store confidential files in the shared folder.

*& Advsnced sharing settings
4 o« Net. » Advanced sharing s... w 0 sich Contral Fane
AR Nebworks

Public folder sharing

'When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public falders

() Turn on sharing so anyone with network access can read and wiite files in the Public
lolders

{®) Turn off Public folder sharing {people logged on to this computer can still access these
fodders)

Media streaming

‘When media strearming s on, people and devices on the network can access psctures, masic, and
widers on this computer. This computer can sko find media on the network,

et SERRATaRg OEtiond

Fide sharing eomnections

Windows uses 128:bit encryption te help protect file shaning cennections Some devices don't
support 128-bit encryption and must ues 80- or 36-bit encryption,

() Lbse 135-bit eneryption to help pretect file sharing eonnections (reeemmended)
-:'_] Enable file sharing for devices that use 40- or 56-bit encryption

I Close

Click [Agree] only if you accept the above.,

Agree

Password protected sharing

When password protected '{.fun.ng is on, cnly people who have a user account and passwond an
this computer can access shared files, printers stached Lo this computer, and the Publie falders,
To give other pecple sccess, you must tum off password protected shaning.

{71 Turn on password protecied shanng

Turn off password protected shamng

e changes Cancel

17
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’
Failed to connect to the destination server.

To check details of the result, press [Scan Files Status]. ;

Scanner

Scan Files Status

Touch the [Connection Error...] button

< Scanned Files Status

Destination Sender Status 2_

If the destination path name is not entered correctly in this machine or the firewall settings of
the destination PC do not permit access from this machine, this message will be displayed

after scan is executed.

Touch the [Scan Files Status] button and follow the on-screen instructions to correct the

settings.
Note: Not applicable for some models

v

Oct.21 08:52AM Standby I
User

AL M4 AN FA AR [ TR T

Error Code: 1140-0002

Failed to Connect to the Computer

® Please check the computer name and IP address and press
[Correct Address Book] to correct the path if it is different.

If it still fails to connect even though the correct information is entered, please
check the configuration of the computer firewall or contact the network administrator.

~ Confirm

Exit

| Comect Address Book ||

Touch the [Current Address Book] button

Touch|the “Destinations” tab, then “Folder”

Edit: e . e o

= Destinations User Management / Others

Correct the IP address or computer name in “Path” and Touch "OK".
Note: Enter the name or IP address of the computer where the shared folder

was created.

Folder : user

Cancel

Protocol

© SMB (Send to Shared Folder on PO

v

B4 Email Address Not Registered

B Folder I\\‘ \ScannedDocuments I

Path % Required

Enter the path in the format [\\Computer Name

!

\ScannedDocuments

<32/256>

Browse Network

18
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. Messages Displayed While Operating the Device

Authentication with the destination folder has failed.

To check details of the result, press [Scan Files Status]. machine, this message will be displayed after scan is executed.

Touch the [Scan Files Status] button and follow the on-screen instructions to correct the
settings.
Note: Not applicable for some models

Scan Files Status

Failed to Connect to the Computer Exit
. ® Please check the computer name and IP address and press ] "
Touch the [Connection Error...] button [Correct Address Book] to correct the path f it s different _ Confim .
" If it still fails to connect even though the correct information is entered, please
< Scanned Files Status check the configuration of the computer firewall or contact the network administrator.
e ~
Destination Sender Status s >
Oct.21 08:52AM Standby I
o User Connection Error . Error Code: 1140-0002 | Comect Address Book ||
Touch the [Current Address Book] button
Touch|the “Destinations” tab, then “Folder” Correct “Login User Name” or “Login Password” and touch "OK".
: Note: Enter “Login User Name” or “Login Password” of the computer where
< User Cancel
Edit 3 L“ the shared folder was created.

= Destinations User Management / Others F 0 l d er  User Cancel ﬁ

Folder Authentication Info Specify Other Authentication Information v
B4 Emall Address Not Registered >
B Folder Iy \scamnedDocuments || Login User Name <13/64>
|
Login Password ] <12/64>
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